
Communication 
Confusion

Good communication is the bridge between 
confusion and clarity.  ~ Nat Turner
Communication is often confusing with people 
saying one thing and meaning something 
totally different. In fact, it plays a key role in the 
functioning of any organisation or workplace. It 
helps to convey information and ensure the 
transmission of instructions or feedback. It also 
plays a major role in the development of skills 
and competencies. Healthy communication is 
therefore, essential to establishing a 
harmonious work culture.        

                                     
❖ Understanding communication through role 

plays and discussions 
❖ Communication styles & emotions 
❖ Strategies to handle various styles 
❖ When and where to use different styles to 

communicate effectively 

Format: One Day (6hrs/day) Online/ Onsite 

Participants: Not more than 35 persons 

Requirements: If Onsite 
The workshop would need to be conducted in 
a sufficiently large hall to ensure adequate 
space for all the activities. 

‣ Laptop with sound and video projection 
‣White board 
‣Chart paper 
‣Writing materials 

Cost: Rs. 40,000/- +18%G.S.T per day 

Travel & stay extra at actuals 

admin@catalyststhane.com 

+91-809-716-7828 
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